
 
The South Africa Coronavirus CivicActs Campaign (CCC) captures

rumours and perceptions among communities to eliminate information
gaps and debunk rumours before they can do more harm.

In this Bulletin we have collected resources to assist vulnerable people
during the 21 day lock down.

 
These are the things you may and may not do:
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YES!

NO!

Buy essential food
and medicine
Seek medical care
Collect social grants
Use public transport
from 5am to 9am and
from 4pm to 8pm

Don't leave your
house unnecessarily
No buying or selling
of alcohol
No house parties
Do not spread fake
news
Don't order in

 
 

WHAT DOES THE NATIONAL LOCKDOWN MEAN?
 



There is a concern that refugees
will be nervous about trying to

access healthcare facilities and
that not all healthcare

professionals will be aware of
these provisions. However, it's

important for them to feel
comfortable accessing

healthcare, both for their own
wellbeing and for the well-being

of others.

Rumours              Facts

SOURCE: African Centre for Migration & Society at Wits  

How will asylum
seekers be affected

by the lockdown?

Refugee centres will be closed
during the lockdown but asylum
seekers will not be penalised in
case their permits expire during

this period.

Will they have the
right to access

public healthcare?

Asylum seekers will still have a
right to access primary and

emergency healthcare even if
their permits expire during the

lockdown.

Can asylum seekers
trust that these

provisions will be
applied?

https://www.wits.ac.za/acms/
https://www.wits.ac.za/acms/


 

Do you have any of the following symptoms? 

If so, contact your doctor or the Coronavirus Helpline
on this toll free number 0800 029 999

Fever
Tiredness
Dry cough

Shortness of breath?

 
A Solidarity Fund has been established to help track the spread of
Cov-19, care for the ill and support those whose lives have been
disrupted. We hope this fund will show solidarity with vulnerable

populations including refugees and migrants
 

Government seeded R150 million to the fund and the Oppenheimer
and Rupert families donated R1 billion each. Members of the public

and corporates can make tax deductible donations to the fund
 

The fund will be chaired by Gloria Serobe founder of Wiphold. 
The Fund administration will be done through professional managers

and organisations in the private sector. 

What if I think I have coronavirus?

Solidarity Fund 101

www.solidarityfund.co.za/



GBV Command Centre: 0800 428 428 / *120*7867#
Persons with disabilities, SMS ‘help’ to 31531
Women Abuse Helpline: 0800 150 150
Child line: 0800 055 555SAPS 
Crime Stop: 0860 10111 / SMS Crime Line: 32211
National AIDS Helpline: 0800 012 322
Suicide Helpline: 0800 567 567
National Department of Health:
https://www.health.gov.za 
National Institute of Communicable Diseases:
https://www.nicd.ac.za 
Coronavirus Hotline: 0800 029 999
No data no problem: https://coronavirus.datafree.co

Additional Resources

Designated Hospitals




